Public offer of the Donation agreement

“Big Change”, Charitable Foundation for the Promotion of Orphans Education, in the person
of Ryazanova Irina Pavlovna, invites citizens to make a donation on the following conditions:

1. General Provisions

1.1. In accordance with paragraph 2 of Art. 437 of the Civil Code of the Russian Federation
this proposal is a public offer (hereinafter referred to as the Offer).

1.2. In this Offer used terms have the following meanings:

“Donation” - “giving a thing or a right for general useful purposes”;

“‘Donor” - “citizens that make donations”;

“Donation Recipient” - “Big Change”, Charitable Foundation for the Promotion of Orphans
Education”.

1.3. The offer is valid indefinitely from the moment it is posted on the site of the Donation
Recipient.

1.4. The Donation Recipient has the right to cancel the Offer at any time by removing it from
the website page on the Internet.

1.5. The invalidity of one or several conditions of the Offer does not entail the invalidity of all
other conditions of the Offer.

2. Material terms of the Donation agreement

2.1. The Donation is used for the maintenance and conduct of the statutory activities of the
Donor.
2.2. The amount of the Donation is determined by the Donor.

3. The procedure for concluding the Donation agreement

3.1. In accordance with paragraph 3 of Art. 434 of the Civil Code of the Russian Federation,
the Donation agreement is concluded in the written form by acceptance of the Offer by the
Donor.

3.2. The Offer can be accepted by transferring funds by the Donor to the Beneficiary of the
Donation with a payment order with the details specified in the Section 5 of the Offer,
indicating in the line “purpose of payment” - “donation for the maintenance and conduct of
statutory activities”, as well as using plastic cards, electronic payment systems and other
means and systems allowing the Donor to transfer money to the Recipient.

3.3. The performance by the Donor of any of the actions provided in the clause 3.2. of the
Offer are considered as the acceptance of the Offer in accordance with paragraph 3 of Art.
438 of the Civil Code of the Russian Federation.

3.4. The date of acceptance of the Offer (the date of conclusion of the Donation agreement)
is the date of receipt of the donation in the form of funds from the Donor to the account of the
Donation Recipient.

4. Final provisions

4.1. Carrying out the actions stipulated by this Offer, the Donor confirms that he/she is
familiar with the conditions of the Offer, the goals of the Donation Recipient, realizes the



significance of his actions and has the full right to commit them, fully and unconditionally
accepts the conditions of this Offer.
4.2. This Offer is governed by and construed in accordance with the applicable Russian law.

5. Signature and details of Donation Recipient

Charitable Foundation for the Promotion of the Orphans Education "Big Change"
PSRN: 1027725001732

INN / KPP: 7725203709/770501001

Location address: 109044, Moscow, Sarinsky proezd, 13, bld. 1

Bank details:

Bank Account Number: 40703810238000004764

Bank: PJSC Sberbank

BIC Bank: 044525225

Bank correspondent account number: 30101810400000000225

Executive Director Ryazanova Irina Pavlovna



PRIVACY POLICY
Moscow
December 5, 2017

This Privacy Policy for personal data (hereinafter referred to as the Privacy Policy) applies to
all information that “Big Change”, Charitable Foundation, located at 109044, Moscow,
Sarinsky proezd, 13, bld. 1, can receive about the User during the use of the site of the
Charitable Foundation located on the domain name www.bigchange.ru.

1. DEFINITION OF TERMS

1.1. The following terms are used in this Privacy Policy:

1.1.1. “Administration of the site of the Charitable Foundation (hereinafter referred to as the
Site Administration)” - authorized employees to manage the site, acting on behalf of the “Big
Change” Charitable Foundation, who organize and (or) process personal data, as well as
determine the purposes of processing personal data, the composition of personal data to be
processed, actions (operations) committed with personal data.

1.1.2. “Personal data” - any information related directly or indirectly to a specific or
determinable individual (subject of personal data).

1.1.3. “Processing of personal data” - any action (operation) or a set of actions (operations)
with personal data performed using automation tools or without using such tools, including
collection, recording, systematization, accumulation, storage, clarification (updating,
changing), extraction, use, transfer (distribution, provision, access), depersonalization,
blocking, deletion, destruction of personal data.

1.1.4. “Confidentiality of personal data” - the requirement for the Operator or other person
who has gained access to personal data not to allow their dissemination without the consent
of the subject of personal data or the presence of another legal basis.

1.1.5. “User of the site of the Charitable Foundation (hereinafter referred to as User)” - a
person who has access to the Site through the Internet and uses the Site of the Charity
Fund.

1.1.6. “Cookies” - a small piece of data sent by the web server and stored on the user's
computer, which the web client or web browser sends to the web server each time in an
HTTP request when trying to open the page of the corresponding site.

1.1.7. "IP-address" - a unique network address of a node in a computer network built over
IP.

2. GENERAL PROVISIONS

2.1. Use of the Charitable Foundation website by the User means acceptance of this Privacy
Policy and the conditions for processing the User’s personal data.

2.2. In case of disagreement with the terms of the Privacy Policy the User must stop using
the site of the Charitable Foundation.

2.3. This Privacy Policy applies only to the site of the “Big Change” Charitable Foundation.
The Charitable Foundation does not control and is not responsible for third-party sites to
which the User can click on the links available on the Charitable Foundation website.

2.4. The Site Administration does not verify the accuracy of personal data provided by the
User of the site of the Charitable Foundation.

3. SUBJECT OF PRIVACY POLICY



3.1. This Privacy Policy establishes the obligations of the Site Administration of the
Charitable Foundation for non-disclosure and ensuring the regime for protecting the
confidentiality of personal data that the User provides at the request of the Site
Administration.

3.2. Personal data authorized for processing under this Privacy Policy is provided by the
User by filling out a special form on the website of the “Big Change” Charitable Foundation in
the “HOW TO HELP” («kKAK NMOMOU4b») section and includes the following information:
3.2.1. Last name, first name, patronymic of the User;

3.2.2. User telephone number;

3.2.3. Email address (e-mail).

3.3. The Charitable Foundation protects Data that is automatically transmitted during the
viewing of information clips and when visiting pages on which the system’s statistical script is
installed (“pixel”):

IP address

Information from cookies;

Information about the browser (or other program that accesses the video);

Access time;

Address of the page on which the news clip is located;

Referrer (previous page address).

3.3.1. Disabling cookies may result in the inability to access parts of the Charitable
Foundation website that require authorization.

3.3.2. The Charitable Foundation collects statistics about the IP addresses of its visitors.
This information is used to identify and solve technical problems, to control the legality of
financial payments.

3.4. Any other personal information not specified above is subject to reliable storage and
non-dissemination, with the exception of cases provided for in paragraphs. 5.2. and 5.3. of
this privacy policy.

4. OBJECTIVES OF COLLECTING PERSONAL USER INFORMATION

4.1. The Site Administration of the Charitable Foundation may use the User’s personal data
in order to:

4.1.1. User identification for making a donation remotely to the Charitable Foundation.
4.1.2. Providing the User with access to the information resources of the Charitable
Foundation Website.

4.1.3. Establishment of feedback with the User, including the sending of notifications,
requests regarding the use of the Charitable Foundation Website.

4.1.4. Processing and receiving payments from Users.

5. WAYS AND TERMS OF PROCESSING PERSONAL INFORMATION

5.1. The processing of the User’s personal data is carried out without any time limit, by any
legal means, including in personal data information systems using automation tools or
without using such tools.

5.2. The User’s personal data may be transferred to authorized bodies of state power of the
Russian Federation only on the grounds and in the manner established by the legislation of
the Russian Federation.

5.3. In case of loss or disclosure of personal data, the Site Administration informs the User
about the loss or disclosure of personal data.



5.4. The Site Administration takes the necessary organizational and technical measures to
protect the User’s personal information from unauthorized or accidental access, destruction,
alteration, blocking, copying, distribution, as well as from other illegal actions of third parties.
5.7. The Site Administration together with the User takes all necessary measures to prevent
losses or other negative consequences caused by the loss or disclosure of the User’s
personal data.

6. OBLIGATIONS OF THE PARTIES

6.1. The user must:

6.1.1. Provide information of personal data that is necessary for making a donation.

6.2. The Site Administration is obliged to:

6.2.1. Use the information received only for the purposes specified in paragraph 4 of this
Privacy Policy.

6.2.2. Ensure the safe storage of confidential information in secret on secure servers, not to
disclose without the prior written permission of the User, and also not to sell, exchange,
publish, or disclose in any other possible way the transmitted personal data of the User, with
the exception of clauses 5.2. and 5.3. of this Privacy Policy.

6.2.3. Take precautions to protect the confidentiality of the User’s personal data in
accordance with the procedure usually used to protect this kind of information.

6.2.4. Block personal data related to the relevant User from the moment of appeal or request
of the User or his legal representative or authorized body for the protection of the rights of
personal data subjects by email. Mail: info@bigchange.ru or phone: +7 (499) 317 44 44 for
the period of verification, in case of unlawful actions.

7. RESPONSIBILITY OF THE PARTIES

7.1. The Site Administration, which has not fulfilled its obligations, is liable for losses incurred
by the User in connection with the unlawful use of personal data, in accordance with the
legislation of the Russian Federation, with the exception of cases provided for in paragraph.
5.2.,5.3. and 7.2. of this Privacy Policy.

7.2. In case of loss or disclosure of Confidential Information, the Site Administration is not
responsible if this confidential information:

7.2.1. Became public before its loss or disclosure.

7.2.2. Was received from a third party until it was received by the Site Administration.

7.2.3. Was disclosed with the consent of the User.

8. DISPUTE RESOLUTION

8.1. Before applying to the court with a claim for disputes arising from the relationship
between the User of the site of the Charitable Foundation and the Site Administration, it is
mandatory to submit a claim (a written proposal for the voluntary settlement of the dispute).
8.2. The receiver of the claim, within 30 calendar days from the date of receipt of the claim,
should notify the claimant in the written form with the results of the consideration of the
claim.

8.3. If the agreement is not reached, the dispute will be referred to the judicial authority in
accordance with the current legislation of the Russian Federation.

8.4. The current legislation of the Russian Federation applies to this Privacy Policy and the
relationship between the User and the Site Administration.

9. ADDITIONAL TERMS



9.1. The Site Administration has the right to make changes in this Privacy Policy without the
consent of the User.

9.2. The new Privacy Policy comes into force from the moment it is posted on the Charitable
Foundation Website, unless other ingormation is provided by the new version of this Privacy
Policy.

9.3. All suggestions or questions about this Privacy Policy should be reported to indicate the
section of the Charitable Foundation website.

9.4. The current Privacy Policy is available at www.bigchange.ru.



